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Welcome to LEARN North Carolina's Virtual Classroom

This is a truly exciting time for high school students. High schools have finally begun to enter the digital age, and this has given rise to students who, like yourself, are taking classes over the Internet. What was once a simple information highway has become your classroom where you will interact with students and teachers from all over the state of North Carolina. 

Consider yourself privileged to be a high school student in a time and place where all of these wonderful opportunities are available. For some of you, Advanced Placement courses have not been available in your regular school. The LEARN NC Virtual Classroom not only gives you an opportunity to explore new topics but also to acquire college credit—all while pioneering the brave new world of online learning. 

With this privilege comes responsibility. Always keep in mind that while you are a pioneer, you are choosing to take your courses online and that means you must abide by the traffic laws of the Information Superhighway. These laws are not meant to restrict you, but rather to ensure that your learning experience is safe and successful. 

Discipline Code

All students enrolled in a Virtual Classroom course are subject to the rules and restrictions of their home school and LEARN NC. LEARN NC's discipline code states:

Cheating, Plagiarism and/or Copyright Violations
If a student is caught cheating, plagiarizing or violating copyright (see Plagiarism, p. 12), the course instructor will notify the student's on-site facilitator and give the student a "zero" on the assignment. The facilitator will notify the student's principal and parents of the violation. The principal may choose to impose the school's disciplinary action code and/or any other appropriate discipline.

Violations of the AUP
If a student is caught violating LEARN NC's Acceptable Use Policy (see next section), that student may lose access to his/her LEARN NC email account, the discussion forum within his/her Blackboard course. All students should recognize that loss of these technology privileges may prevent the student from successfully completing their course.

Acceptable Use Policy (AUP)

Students registered for online courses must use the Internet for communication and to support academic work. Internet access offers tremendous opportunities for educational value as well as the potential for inappropriate interactions. 

All Internet users must be aware of certain rights and responsibilities that go along with its use. Students taking courses through the LEARN NC Virtual Classroom will be given access to LEARN NC email accounts and to Blackboard through which their course materials will be delivered. Each student is expected to accept the responsibility for using each of these communication tools for educational purposes only. The responsibility of parents and educators is to provide appropriate supervision of students while online and to ensure students make proper use of the Internet resources to fulfill educational needs. 

An Acceptable Use Policy, or AUP as it is commonly called, is an agreement between an individual and a network service provider (LEARN NC) describing how that service can be used. A full copy of LEARN NC's AUP can be found in Appendix 2 of this document. 

LEARN NC requires that all students registered for courses in the Virtual Classroom sign an agreement indicating full acceptance of the rights and responsibilities for participating in an online course (Appendix 4). LEARN NC also requires that teachers, facilitators, and parents/guardians of students registered for courses in the Virtual Classroom to sign an agreement indicating full understanding of their role in supporting students with their participation in an online course . All of these agreements include consent to abide by the LEARN NC Acceptable Use Policy.

Signed copies of these agreements should be delivered to the registrar at LEARN NC through your facilitator no later than September 13, 2004. Agreements will be kept on file at LEARN NC throughout the academic year and destroyed within 60 days of the end of the academic year.

Please mail contracts to:

Jessica Fowler, Online Learning Specialist
UNC- Chapel Hill
School of Education
Campus Box 7216
Chapel Hill, NC 27599-7216
Attendance

Attendance in Virtual Classroom classes will be measured in two ways. First, students will be responsible for daily classroom attendance as in a traditional classroom setting. An on-site facilitator will be in the classroom with the student and will notify the instructor of any physical absences. Second, there will be participation requirements by each teacher. Most LEARN NC courses are designed to be "highly interactive" and require that student's participate in the course discussions and small group activities several times each week. Your learning and the success of other students depend upon your participation. Extended periods of non-participation in an online class will be evident in the following ways:

· Failure to make required classroom discussion posts

· Failure to turn in assignments

· Failure to communicate with other students

· Failure to communicate with instructors

In any instance where technical difficulties prevent your full participation in a course, you should notify your facilitator immediately so that he/she can have the problem resolved. You should also notify your class instructor by other means, such as telephone, to communicate your difficulties.

Always follow the attendance guidelines specified by your instructor at the start of the class.

Starting Dates and Ending Dates

The LEARN NC Academic Year Calendar is available in Appendix 1 of this document. All students must participate in the Virtual Classroom orientation session from August 23-25 before actual classes begin on August 26. In some instances your instructor may make minor adjustments to the Academic Year calendar due to date conflicts with local school holiday schedules and/or teacher workdays. Your facilitator and principal will be notified of these variations. Otherwise, all students are expected to participate in an online class for the duration of the period it is offered, regardless of local school scheduling. All students have until September 10 to officially drop a Virtual Classroom course without charge. 

Grading

Graded activities in Virtual Classroom courses will be assigned points and your final grade will reflect the actual points earned compared with the total points possible. A percent grade can be calculated using these points and your school will then assign letter grades according to local grading policies. Check with your facilitator if you do not know the standard grading scale used by your school.

During the semester, grades will be posted to the online grade book so that students can check their current classroom standing. If you do not see your grades posted to the, please check with your instructor.

Students and parents should be aware that student grades will be officially reported by the instructor to the school facilitator on either a six (6) or nine (9) week schedule, depending on the district's reporting requirements. Aggregated course grades will be reported at the end of each semester to the Department of Public Instruction, however, no student identification information will be submitted along with these reports.
Each instructor has the option of giving a comprehensive, cumulative exam at the end of each semester. For districts that require final exams, the second semester exam may serve as the course final. All students are also required to take the state-mandated, discipline-specific end-of-course exams in addition to the AP exam.

LEARN NC in conjunction with the Department of Public Instruction and your instructors consider a grade of 70 to be passing. If a student participating in the federally-fund grant program receives a final grade less than 70, the student's parents/guardian will be responsible for tuition and textbook fees. 

Student Support Services

On-Site Facilitator

Every school will have an on-site facilitator. Students should know how to contact this person at any time. The role of this person is to make sure that the students taking an online course are not having any troubles. They can troubleshoot problems with school computers and coordinate efforts with online instructors and administrators from LEARN NC.

The on-site facilitator will monitor student attendance, collect some homework assignments, proctor exams, and support students with any technical or scheduling questions. Your facilitator may or may not be able to assist you with questions about the content of your course. However, if you have asked a question of your instructor and not received an answer or if you have other problems with the course that you feel you cannot discuss with your instructor, the facilitator will be there to help you. In the unlikely event that your facilitator is not providing you with the type of assistance you feel you need, you should contact your instructor immediately.

Student Technical Skills Requirements

The following computer skills are needed in order to participate in a LEARN NC Virtual Classroom course. Students and their facilitators are responsible for assessing student skill levels. If you do not possess these skills, you might find it very frustrating to participate in an online course. Please be aware that your instructor will not be teaching these skills as part of the course.

	Basic Skills
· Locate a file on hard drive, diskette, and/or server 

· Save a file to a specific drive and folder 

· Change drives 

· Connect to an ISP (if working from home)

· Navigate between two or more applications without closing and re-opening (multitasking)
	Web Browser Skills
· Go to a specific URL 

· Print a page 

· Follow a hypertext link 

· Conduct a basic search using a search engine 

· Re-trace a hypertext path

	Email Skills

· Use an internet address 
· Forward a message 

· Create a folder 

· Save a message into a specific folder 
· Delete a file 

· Add a name to the address book 

· Retrieve a name from the address book 
· Paste text from a word processor 
· Send an attachment 
· Open and/or save an attachment
	Word Processor Skills
· Open a new file 

· Open an existing file 

· Save a file 

· Rename a file 

· Save a file as a different format or with a different name [Use "Save As"] 

· Copy or Cut text 

· Paste text 

· Format text 

· Change line spacing 
· Print a document


Hardware/Software Requirements For Home Access

Please note that the following hardware and software requirements do not exactly match the requirements provided to the school districts. The following are minimum requirements and may not allow you to do everything from home that you can do from school. Take the Webcheck Test to find out if your home computer meets these minimum requirements: http://www.learnnc.org/learnnc/webcheck.nsf 
· Windows 98, 2000 or XP 
· Pentium II 233 MHz or greater 
· 64 MB RAM or greater 
· Internet connection (56.6 kbps or greater)

· Microsoft Internet Explorer 5.0 or greater OR

· Netscape Navigator 4.7 or greater (not Netscape 6.x)

· JavaScript and cookies must be enabled. 

· Microsoft Internet Explorer requires Microsoft Java Virtual Machine enabled. 

*Some courses may require additional software (free) such as Adobe Acrobat Reader 4.0, RealPlayer 8.0, Flash 5.0. These will be tested through the Webcheck Test. If you do not have them installed on your computer, you may want to download them, but it is not required.
Technical Support from LEARN NC

LEARN NC is committed to providing the best technical support available. For technical assistance, general inquiries, and basic information regarding technical requirements for any of the AP courses please visit: http://help.learnnc.org. 

Contacting LEARN NC for technical assistance should be done only if you are having a technical problem with a course, which includes:

· Blackboard questions 

· Trouble connecting to Blackboard
· If the course is not working

· If your computer isn’t functioning properly

· Password/Username errors

· LEARN NC email errors

The LEARN NC Help Desk support line cannot answer course content or schedule related questions. All other questions should be directed to your On-Site Facilitator or your course instructor.
Contact Information:

Help Desk Office Hours: 7am to 6pm (Monday thru Friday), 3pm-9pm (Sunday) 

Help Desk Pager Hours: 7am - 6pm (Please use only for emergency purposes during after hours.)

Informational Website: http://help.learnnc.org

E-mail: helpdesk@learnnc.org
Telephone: (919) 843-3331

Pager: 1-877-263-2515
Instant Messenger: LEARNNCHelp
Harassment Reporting

If a student is being harassed, it is important that it is immediately reported to the course instructor who will handle the situation. Harassment comes in many forms including, spam (unsolicited e-mails not pertaining to the course), threatening communications, offensive communications or any other kind of communication that makes the recipient feel uncomfortable.

Illness / Extended Inability to Participate

If an unexpected situation should arise and there is an extended leave from the course, follow these steps:

1. Contact the course instructor to explain the situation.

2. Report the problem to your on-site facilitator.

3. Discuss class alternatives with the instructor or facilitator.

Registration and Enrollment

Students are not allowed to enroll in Virtual Classroom courses on their own. The administrator responsible for course scheduling at your school must enroll you.
Title VI, Title IX, Section 504

TITLE VI
No person(s) shall, on the basis of race, color, or national origin, be excluded from participating in, be denied the benefits of, or be otherwise subjected to discrimination.

TITLE IX

No person(s) shall on the basis of sex, be excluded from participation in, be denied the benefits of, or be subjected to discrimination under any education program or activity for which LEARN NC is responsible.
SECTION 504

No otherwise qualified handicapped person(s) shall, solely by reason of handicap, be excluded from participation in, be denied the benefits of, or be subjected to discrimination under any program or activity for which LEARN NC is responsible.

Coordinator / Grievance Officer

Ross White, Director of Online Learning
LEARN North Carolina
School of Education, University of North Carolina at Chapel Hill

CB# 7216 
Chapel Hill, NC 27599-7216
919-962-8888

Guidelines for Being a Good Online Learner

Student Responsibilities

· Self-motivation

· Ability to learn independently

· Time management skills

· Personal commitment

· Willingness to ask for help and be vocal when there are problems or questions

· Successful completion of required assignments

· Positive recommendations of teachers and counselors 

· Successful previous performance in content area courses

· Basic word processing and Internet skills

· Good Attendance Record

· Acceptance of the terms of the local Code of Conduct or LEARN NC's Acceptable Use Policy for students working on the internet.

Managing Your Time

In an online course, time management is critical to success because most activities can be accomplished asynchronously - you don't have to be online at the same time as your instructor or other students. The advantage of learning "anytime, anywhere" also makes it easier to put off logging on and participating in class. As with any traditional course, you risk earning a lower grade if you fall behind.

Although all students in the Virtual Classroom will be given daily class periods to work on their online courses, there will still be work you are required to do outside of that class period. Because you are participating in an Advanced Placement course, much of your homework will be challenging and may involve online research, collaboration with other students (all of whom will have different class schedules). To make sure that you manage your time well, we recommend that you use some type of calendar or daily planner. For major tests and projects, break the work into pieces and schedule some of the work each day for a week or two before the due date. Written calendars are especially satisfying… it is a good feeling to be able to X out the items as they are accomplished! For more comprehensive information about Time Management see the Mind Tools site at http://www.mindtools.com/page5.html

How To Study

With traditional courses, it is very easy to get into student study groups and work together. In the online environment, this kind of collaboration requires a different kind of approach. However, all is not lost! You do have a great resource in the Internet. Every lecture, discussion, and communication is archived online for you to review. This gives you an advantage because you can look back through everything that was ever said or written in the class leading up to the test.

Here are some quick, simple tips to help you manage your time and your work (these aren't just for online learning!).

· Organize your materials. Whatever system works for you, from a binder with dividers to a file drawer or a series of in-baskets, so long as you have some plan for organization. Keeping track of your printed work, including class notes, using some system will save you time when tests and projects are assigned.

· Focus on reading. Much of the work in an online course involves reading. If you can better remember what you read then you will be ahead when it comes time for the test! 

Try the strategies for Remembering What You Read from St. John's University available online at http://www.csbsju.edu/academicadvising/help/remread.html.

· Explore note-taking systems. TThe Cornell Note Taking System is just one approach to organizing your course materials. First draw a vertical line on your paper dividing the paper into two columns… left column 3 inches wide, the right column 5 inches wide. Then record the materials presented in course readings and lectures in the right, larger column. Simplify ideas and facts to concise summaries in the left column. These smaller more focused ideas, facts and concepts are used in Reciting, Reviewing and Reflecting. 

For more information, see the example document posted online by the Dartmouth Academic Skills Center at http://www.dartmouth.edu/~acskills/docs/cornell_note_taking.doc

· Set goals. Goals are important when you feel like you have more work than you can manage. By setting goals, you make a decision about where you want to go, then create the map you need to get there! Keep the goals positive, realistic and write them down! Goals need to be based on things in your control, so focus on your performance, not the overall outcome. 

For more information about setting goals, see the Smart Goals page from the University of Victoria at http://www.coun.uvic.ca/learn/program/hndouts/smartgoals.html

· Hone testing strategies. Did you know that there are actual testing skills, skills that are independent of the content of the course, which you can work to improve? 

Test-taking strategies are available on the George Washington University site at 
http://gwired.gwu.edu/counsel/counsel.php?id=2149
Another important consideration when going into a test is your stress level. No matter how much you have studied, some people experience stress when they take a test. Relaxation techniques used just before a test may help. 

Try the Brief Relaxation Exercises from Texas A & M available online at http://www.scs.tamu.edu/selfhelp/elibrary/relaxation.htm

Tips For Online Communications

The point of discussion assignments is for the entire class to actually discuss your understanding of a particular topic. Online learning is especially powerful when students engage one another in discussions about the content of their courses—how you understand a topic may differ from how your peers understand the same topic. This variation in interpretation and understanding depends on personal context and when it is shared everyone learns more about the content than simply reading and studying alone. 

In the Virtual Classroom, you will have two means of communicating with your instructor and your fellow students. 

1. Email, of course, is the most commonly used electronic communication tool. As a Virtual Classroom student, you will be given a LEARN NC email account. You will be expected to use this account when you communicate with your instructors and/or other students. You may also use this account to conduct research over the Internet. All non-academic uses of the LEARN NC account are forbidden.
When sending an email to your instructor:

a. You must use your LEARN NC account.

b. You must clearly state the nature of the message in the subject line. Because your instructors have full-time teaching jobs, they may not be able to communicate with you during school hours. However, when they do get a chance to read their email, they can manage their time more effectively if they know the nature of your message without having to open the message. Here are some codes to help you and your teacher communicate:

i. EMERGENCY: An emergency means you have a problem that your facilitator cannot help you with and that it needs to be solved before the end of the school day. Questions about assignments, due dates, test questions, etc. do NOT constitute emergencies. True emergencies are things like a death or illness in your family that will prevent you from completing an assignment/taking a test. Remember the story about the little boy who cried wolf. If you abuse the use of "emergency" your teacher may not recognize when you truly do need immediate assistance.

ii. HOMEWORK QUESTION: self explanatory

iii. CLARIFICATION: Use this code when you don't understand an assignment or the content you are studying. However, you might also want to post questions like this to the discussion forum so that another student can help you (you may get a quicker response).
c. Students who e-mail instructor(s) Monday -Thursday ordinarily can expect a response within 24 hours. 

d. Students who e-mail Friday-through the weekend ordinarily can expect a response before 8:00 am on Monday. 

2. Discussion forums (also called threaded discussion) are another commonly used communication tool. Discussion forums, like email, are asynchronous forms of communication. This means that everyone is working on different schedules. You cannot expect immediate responses from either email or discussion forums. Here are some tips to effective use of threaded discussions:

a. There are two ways to participate in a discussion. From the actual discussion assignment page, there will be a Join Discussion button. But you may also go directly to the CourseRoom to start a new discussion or join an existing one.

b. The only time you should Start a discussion is when you are introducing an altogether new topic or when you have a question you want/need to have answered. You should never Start a discussion as part of participation in an assigned topic. If you Start a new discussion rather than participating in the thread begun by your instructor, you may not get credit for participation.

c. Be descriptive when naming your contributions to a discussion. The document title (the area where you describe your submission) is what others use to decide if they want to read where you wrote. So be descriptive—but creativity is good too!

d. The point of discussion assignments is for all of you to share your thoughts on a topic with the other students and to learn from one another. If you email your response to the instructor, you are answering a homework question rather than participating in a discussion. So…..no email responses will be accepted.

e. See "What Can I Post To The Class Discussion Community" (page 11) for further tips.

WHAT CAN I POST TO THE CLASS DISCUSSION COMMUNITY?

1. The purpose of the discussion area is to help you synthesize your ideas about the course topics and carry out collaborative or group work. Therefore, please keep your messages related to topics that are pertinent to these purposes.
2. Make sure your response is thoughtful. Responses of "I agree" add nothing to the content of the discussion. Mention why you agree, refer to other points raised, and try to put your response in context.

3. Do not post virus warnings, spams, or chain mail messages.
4. Keep criticism constructive. Discussion forums are a good place to debate issues, but keep the focus on the issues, never attack anyone personally.

5. No Flames or Insults *EVER*. Flames and insults (on- or off-line) will not be tolerated. You can disagree with someone or be angry with him or her and remain respectful. Bold or capitalized words and sentences in posts are typically interpreted as a strong emphasis of point, where an entire message in all caps is typically interpreted as anger or abuse.
6. Use Emoticons (http://www.smileydictionary.com/search.asp) to convey feelings.

7. Along these lines we'd also like to ask you to re-read your messages before you post them, and if anything critical is directed toward an individual, please send it privately as an email or consider not sending it at all. 
8. Do post news about upcoming meetings or events related to topics in your course or assignments that may be of interest to other students.
9. Notify members of your class as well as your instructor if you are going to be away from class for more than a day. 
10. Please remember that e-mail and threaded discussions are an imperfect means of expression. If a comment seems insulting to you, try to approach it from the perspective that perhaps the insult was not intended.


Please familiarize yourself with these Guidelines and keep a copy of these procedures for reference as needed.
Constructive Debate

Discussions will not be effective without some degree of debate or disagreement. In responding to something you disagree with, it is essential that you are specific in what you want to respond to.

Example: I thought what you said about Ahab’s obsession in Moby Dick was good; however, I don’t think he was crazy…

Notice how the example cites the post, and then focuses the response on a particular point within the post that is being responded to. In your online course environment, your classmates won’t necessarily be able to reference the portion of a post you are responding to unless you tell them. So be sure to restate what you are responding to in order to give context to your contribution.

Academic Integrity

Plagiarism

Essentially, to plagiarize is to take someone else's ideas as your own. This is a form of cheating and may result in disciplinary action including a failing grade on the assignment. Usually, plagiarism happens by accident, students may not intend to cheat at all. The Writing Center at UNC-Chapel Hill has an excellent handout that explains further what plagiarism is and how students can avoid it. This document is available online at http://www.unc.edu/depts/wcweb/handouts/plagiarism.html

Check your understanding using the following situations.

· "That's Common Knowledge so I don't have to give credit to the source." If the item is a fact, you do not have to cite your source. If, however, the fact includes some context or phrases that are someone's interpretation of those facts, you must cite the source. See the Not-So-Common Knowledge document from Princeton University available at http://www.princeton.edu/pr/pub/integrity/pages/notcommon.html for more information.

· "I have changed around the words so I don't have to give credit to the source." You may not need to use quotation marks when you reorganize the words from your research sources, but the original ideas are not yours. Reordering words or paraphrasing is still using someone else's ideas. Even if you paraphrase, the ideas belong to the author and you must cite the source to show you are not trying to take credit for the work of another. 

· "Those numbers are available in three books so they are facts, they are common knowledge, I don't need a citation." If someone reading the paper will wonder where the information came from, you need to cite your source. When it comes to numbers, always cite the source. If readers know the source they will be able to check how current the information is, review the research techniques of the data collector, and generally evaluate the numbers to confirm they are valid. Without the citation, a reader cannot make a valid judgment about the numbers you used.

Use a style guide to make sure your citations are done correctly. Check with your teacher to confirm which style he/she requires. You should be able to find any of these guides in your school library.

APA Style: http://www.apastyle.org/

MLA Style: http://www.mla.org/

Chicago Manual of Style: http://www.press.uchicago.edu/Misc/Chicago/cmosfaq/cmosfaq.html 

Copyright
Poems, images, photos, stories, and publications are all property, they are "owned" just like a computer, car or home can be owned. This kind of property is called Intellectual Property. Copyright law is designed to protect the Intellectual Property of others. As discussed in the article on plagiarism, violation of this law is often unintentional, but it is still a form of cheating. 

As soon as something is in a "fixed form" …written, added to a Web page, published in a book… it is copyrighted. According to the U. S. Copyright Office, copyright protection begins as soon as the original work is "fixed in a tangible medium of expression." There is no need to mark the item with a copyright symbol or go through a complex copyright registration process. 

Copyright law limits republishing, copying or transmitting copyrighted materials. Therefore, when you want to share something available online, don't copy material to discussions or course web sites, rather provide the link or URL for other students to navigate to the site. If you do copy something from a Web page, perhaps to include in a project or paper, you should seek permission from the source and, of course, cite your source as discussed in the Plagiarism section. 

Fair Use guidelines are suggestions developed to help educators and students to make the most of the materials used in a classroom situation. Under these guidelines, students may include materials from copyrighted sources if the use is non-profit, and if the audience is limited to the class participants and teacher. Fair Use doesn't exempt you from citing your sources, but it does help students who are working to complete a class assignment to legally include copyrighted materials in their work.

For more information about copyright see the University of North Carolina Guide to Copyright available at: http://www.lib.unc.edu/instruct/copyright/index.html.

Other Resources for Maintaining Academic Integrity

Online Guide to Writing and Research

http://www.umuc.edu/prog/ugp/ewp_writingcenter/writinggde/welcome.shtml

Nuts and Bolts of College Writing

http://www.nutsandboltsguide.com
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APPENDIX I
APPENDIX II

Acceptable Use Policy (AUP)

LEARN North Carolina requires every student participating in a Virtual Classroom course, who is under the age of 18, and their parents or guardian sign this policy. In doing this, the parent or guardian, student, and teacher agree to follow the rules presented in this report. Also, in signing this policy it is expected for any misuses of the Internet or computer network to be reported to the appropriate supervisor. If any changes are made to this policy, LEARN NC will provide a written notice to the students, teachers, and parents or guardians. LEARN NC's Acceptable Use Policy does not in any way negate a students responsibility for abiding by the Acceptable Use Policy of the students school district.

All students officially registered for an online AP course through LEARN NC's Virtual Classroom will be entitled to a free email account provided by LEARN NC and Internet Access at their school.

Acceptable Uses of the Computer Network or the Internet
Once the student is provided with a LEARN NC email account this account should only be used for educational purposes, regardless of whether the student is working from home or from school. If a student is not sure if their use of the computer network is appropriate, he or she should ask their teacher and/or on-site facilitator.

Unacceptable Uses of the Computer Network or the Internet
Users are expected to follow the state and federal laws. Some examples of unacceptable uses that may violate state and/or federal law include, but are not limited to the following:

1. Selling or purchasing any illegal substance

2. Accessing, transmitting, or downloading pornography, obscene depictions, harmful materials, or materials that encourage others to violate the law

3. Transmitting or downloading confidential information or copyrighted materials

Unacceptable uses of the Internet provided by the school board, local educational agency, or other related authority should be followed.

Commercial uses such as selling or buying anything over the Internet for personal or financial gain.

Uses that harm others or damage their property are socially unacceptable; some socially unacceptable uses may also violate state and/or federal laws. Some examples of this unacceptable use include, but are not limited to the following:

1. Deleting, copying, modifying, or forging others emails or homework

2. Accessing others email without their permission

3. Damaging computer equipment, files, data or the network

4. Using profane, abusive, or impolite language

5. Disguising one’s identity, impersonating other users, or sending anonymous email messages

6. Threatening, harassing, or making false statements about others

7. Accessing, transmitting, or downloading offensive, harassing, materials

8. Accessing, transmitting, or downloading computer viruses or other harmful files, or in any way degrading or disrupting any computer system performance

9. Accessing or downloading large files

10. “Hacking” or attempting to access information that is protected by the privacy laws

Uses that jeopardize access or lead to unauthorized access into others accounts or computer networks are unacceptable. Unacceptable uses include, but are not limited to the following:

1. Using other users’ passwords or identifiers

2. Disclosing one’s password or allowing other to use one’s account

3. Getting unauthorized access into other users’ accounts or computer networks

4. Interfacing with other users’ ability to access their accounts

Internet Safety

Students will be monitored by their facilitator or teacher while conducting online activities, including website browsing, email use, chat room participation and other forms of electronic communications. If a student is caught violating this Policy, appropriate disciplinary action will occur. Monitoring is aimed to protect minors from accessing inappropriate matter, as well as help enforce this policy.

If a student under the age of eighteen accesses the Internet outside of school, a parent or legal guardian must supervise the student’s use of the Internet at all times and takes full responsibility for monitoring this use. 

Personal information on students shall not be posted unless it is necessary for instructional purposes, and only if the student’s teacher and parent or guardian has granted permission.

Privacy Policy

The facilitator, teacher, and LEARN NC employees have the authority to monitor Blackboard and Discussion forum conversations. The LEARN NC network administration staff has the authority to monitor all email interactions. Students do not have any right of privacy regarding materials used within their LEARN NC email accounts or online discussions.

LEARN NC has created this policy to protect the privacy of our users personal information. By participating in LEARN NC Virtual Classroom, you are consenting to the LEARN NC Privacy Policy. 

We will be collecting information that individually identifies information from instructors, facilitators, and students. This information will be collected from registration forms. Examples of information that will be collected include but are not limited to, home contact information, school contact information, and grade levels.

Once you have registered for an online course and signed this policy your name, email address, and school phone number will be made available to your instructor and facilitator. Your name and email address will also be shared with other students in your class.

Your instructor will send grade reports to your facilitator every six (6) weeks. The facilitator will report these grades to your school principal. Facilitators may also ask students to see the online grade book between reporting periods. Students will be expected to grant this access by logging into Blackboard and letting the facilitator see their personal Gradebook.

LEARN NC reserves the right to disclose your personal information if required to do so by law.

LEARN NC cannot guarantee the security of personal information you disclose online. Posting personal information online is done at your own risk. Students should never post their social security number on the Internet. We strongly recommend that you not voluntarily post your home address and phone number unless you are assured that this information will not be sold or given away. Data transmission over the Internet is never guaranteed to be 100% secure. Therefore, if you submit any personal information via the web to LEARN NC, we cannot guarantee that it was securely transmitted.

Storage Capacity It is asked that students, teachers, and staff owning a LEARN NC email account frequently check their email and delete unwanted messages to prevent taking up excessive storage space.

Penalties for Improper Use

The improper use of a LEARN NC email account and/or the threaded discussion area of Blackboard may result in a cancellation of the account. Inappropriate use may lead to disciplinary and/or legal action.

For further information, please call LEARN NC at (919) 962-8888.
Appendix 3

Parent or Guardian Agreement

I understand that my child is registered for an online AP course through LEARN NC. I have read, understand, and agree to require my child/dependent to abide by the rules, regulations, and advice contained within the attached LEARN NC Student Handbook, including the Acceptable Use Policy. In the event of a violation of the LEARN NC rules and regulations, I will immediately report this violation to Ross White, Director of Online Learning of LEARN NC. I also agree to model proper use of the Internet, electronic communication practices and copyright usage for my child/dependent. I give full permission to LEARN NC to give my child or dependent access to a LEARN NC email account.

I accept full responsibility for the supervision of my child or dependent’s use of the Internet while not in a school setting.

I release LEARN NC, its affiliates, and its employees from any claims or damages of any nature arising from my child's and/or dependent's access of the Internet during school hours or during non-school hours. I also agree not to hold LEARN NC responsible for materials improperly acquired and violations of copyright restrictions during school hours or during non-school hours. I release LEARN NC, its affiliates, and its employees from any claims or damages of any nature arising from my child or dependent’s access of the Internet during non-school hours. 

I also understand that my child is required to take the Advanced Placement exam ($79.00) via the College Board upon completion of this course. If my child is participating in the federally funded grant and drops this course after the drop/add period (September 10) or does not maintain an average grade of at least 70%, I understand that my child’s school has agreed to repay the Department of Public Instruction the entire cost of the tuition and the text(s) for the course(s). If my child is not participating in the federally funded grant and drops this course after the drop/add period (September 10) or does not maintain an average grade of at least 70%, I understand that I must repay the Department of Public Instruction the entire cost of the tuition and the text(s) for the course(s).

Parent/Guardian Name
(Printed)



Name of School & District

Parent/Guardian Signature




Name of Student

Date

Signed copies of these agreements should be delivered to Teresa Smith at DPI no later than September 13, 2004. Agreements will be kept on file at DPI throughout the academic year and destroyed within 60 days of the end of the academic year.

Please mail contracts to:

Jessica Fowler, Online Learning Specialist

UNC- Chapel Hill
School of Education
Campus Box 7216
Chapel Hill, NC 27599-7216
APPENDIX 4
Student Contract

I have read, understand, and agree to abide by the rules, regulations, and advice contained within the attached LEARN NC Student Handbook, including the Acceptable Use Policy.

I understand and agree in the event a third party makes a claim against LEARN NC as a result of my use of the Internet during class hours, LEARN NC reserves the right to respond to such a claim as it sees fit and to hold all offending parties, including myself responsible.

I release LEARN NC, its affiliates, and its employees from any claims or damages of any nature arising from my access of the Internet during school hours. I also agree not to hold LEARN NC responsible for materials improperly acquired and violations of copyright restrictions.

I also understand that I am required to take the Advanced Placement exam ($79.00) via the College Board upon completion of this course. If I am participating in the federally funded grant and drop this course after the drop/add period (September 10) or do not maintain an average grade of at least 70%, I understand that my school must repay the Department of Public Instruction the entire cost of the tuition and the text(s) for the course(s). If I am not participating in the federally funded grant and drop this course after the drop/add period (September 10) or do not maintain an average grade of at least 70%, I understand that my parents must repay the Department of Public Instruction the entire cost of the tuition and the text(s) for the course(s). 

This agreement shall be governed by and construed under the laws of the United States and State of North Carolina.

School & District





Date


Course(s) being taken

Student Name
(Printed)




Name of Facilitator

Student Signature





Name of Teacher(s)

Signed copies of these agreements should be delivered to the registrar at LEARN NC  through your facilitator no later than September 13, 2004. Agreements will be kept on file at DPI throughout the academic year and destroyed within 60 days of the end of the academic year.

Please mail contracts to:

Jessica Fowler, Online Learning Specialist

UNC- Chapel Hill
School of Education
Campus Box 7216
Chapel Hill, NC 27599-7216
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