LEARN NC Email

Your LEARN NC email account is to be used for AP Course correspondence. This account will be terminated at the end of the 2004-2005 school year.

To access your new LEARN NC email account, please do the following:

1. Type the following URL:

http://webmail.learnnc.org/mail/ap/2004/firstnamelastname.nsf


Example: http://webmail.learnnc.org/mail/ap/2004/jessicafowler.nsf
2. You will be asked for a username and password. Please type the username and password that was provided to you by LEARN NC. If you have forgotten your username or password, please contact the LEARN NC help desk at (919)843-3331or helpdesk@learnnc.org.
3. Once you have successfully typed your username and password, you should see a screen similar to the one below:
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4. Click on the down arrow next to Mail, and then click on “Inbox” to view your mail.

5. Once you click on “Inbox” you can view your mail, compose mail, and delete mail.

6. To compose an email, make sure you are in your “Inbox” and click on New ( Message.
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**NOTE: When composing a message for the first time, you may see the screen below. If so, click “Yes” and allow your computer to install iNotes.
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Attaching a file…
1. Point to Mail on the top menu bar, and then click "New Message." 

2. Enter the e-mail address of the person to whom you are sending the e-mail. 

3. Enter a message. 

4. Scroll down and where you see "Add Attachments", click the folder icon. 

5. Select the file or files you want to attach to the message, then click Open. 

To delete an attached file, click the delete icon. You can arrange your file attachments in the attachment area by icon, list, or a detailed list by clicking the file icons. 

Note If you did not allow the Notes Control to be downloaded to your browser, or your Administrator disallowed the Notes Control, then the attachment user interface will still work, but it looks different from the graphic below. 
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Deleting a file…
1. Select the message and then click Delete. The Trash icon appears next to the message to mark the message for deletion. 
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2. Click Refresh to remove the deleted message from the view. 
[image: image6.jpg]Refresh |





3. Click Yes when asked if you want to remove the documents that are in the trash folder. 

If you think you may want to restore a deleted item later, always say "no" to the prompt, "Do you want to delete the documents that are currently in the trash folder?" 
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 in the upper right corner of your screen for further questions related to email. Or, feel free to contact the LEARN NC Help Desk at helpdesk@learnnc.org or (919)843-3331.
